

SNAP is a partnership of 6 organisations:
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SNAP deliver the Central Access and Referral Agency (CARA) service for Suffolk, and also the housing related support service for all of Suffolk other than Waveney. 
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This document has been produced in order to combat some misconceptions about the SNAP service, which include:
‘SNAP only provide support for 13weeks and you then have to re-refer.’ 
FALSE

· The support provided by SNAP lasts for up to 2 years.  

· A formal review is carried out every 13 weeks to assess progress and next steps.

· ONLY if all support needs are met, will somebody be signed off after 13 weeks.

‘SNAP don’t support homeless people.’ 

FALSE

· The support provided is tenure neutral; this means that anybody meeting the eligibility criteria can be supported, regardless of their accommodation type (or lack of accommodation).

· If somebody is requesting housing only, has no other needs that require a programme of support, and has already carried out all of the necessary actions to obtain accommodation, the assistance we are able to provide may be limited and we may not offer support in all cases.

‘Support is a maximum of 3hours per week and they won’t do any more than that.’ 

FALSE

· Support consists of a variety of things, including face to face work, telephone calls (with and on behalf of the service user) and letters.  The length of support time will vary week to week and is led by the service users needs, so is not capped at a particular level. 

· The support that SNAP provide is low level, housing related support; this means that the support provided is typically for no more than 3 hours per week.

‘Support is only about debt & budgeting.’ 

FALSE

· SNAP provide support to address numerous issues; maximising income (through effective budgeting, entitlement to benefits and addressing debt issues) may be just one area where support is required.  
· Some examples of other types of support needs are; keeping and managing accommodation, developing confidence & life skills, accessing education, employment, voluntary work or training, accessing community & social or cultural networks, substance misuse issues, mental health issues, avoiding offending behaviour, avoiding causing harm to others or self.
‘People with long term conditions cannot have housing related support.’

FALSE

· If the individual requires a programme of housing related support and meets the eligibility criteria, then they will receive a support service.

· If the individual has long term needs in addition to housing related needs (for example, personal care), SNAP will address the housing related support needs and will either work alongside, or assist the service user to make contact with, the appropriate agencies to address their long term needs.
‘You don’t always need to fill in a referral form.’

FALSE

· Every individual requesting a service must apply via the Central Access & Referral Agency (CARA).  CARA is a separate service to the Floating Support service and the support provider cannot be accessed via any other method. 
If you have any questions or queries, please contact us at our head office:

SNAP 

Sudbury House

Dencora Business Park

Ipswich 

Suffolk

IP1 5LT

Tel
01473 742690
Fax
01473 740261
Text
07796 578113


E-mail 
enquiries@snappartnership.org
Web

www.snappartnership.org 

www.carasnap.org
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� INCLUDEPICTURE "http://www.housingnet.co.uk/logo/rsl_logo711.jpg?1521" \* MERGEFORMATINET ���





� INCLUDEPICTURE "http://www.suffolk.gov.uk/NR/rdonlyres/B58B5CF0-A707-412F-AC95-461C163B4C37/0/ACT150200.gif" \* MERGEFORMATINET ���





� INCLUDEPICTURE "http://www.circleanglia.org/data/static/site/graphics/logos/epic-trust.png" \* MERGEFORMATINET ���





� HYPERLINK "http://www.family-action.org.uk/" \o "Home" �� INCLUDEPICTURE "http://www.family-action.org.uk/images/FA_logo.gif" \* MERGEFORMATINET ����





� HYPERLINK "http://www.together-uk.org/" \o "Return to Homepage" �� INCLUDEPICTURE "http://www.together-uk.org/images/2005/TopLogo2_v4.gif" \* MERGEFORMATINET ����
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